FOREST PRACTICE, PYRLES LANE LOUGHTON.
MINUTES OF PATIENTS PARTICIPATION GROUP (PPG), 12:45m 

TUESDAY 11 NOVEMBER 2025
	In Attendance:
	Nurse Leona Foster (LF), Louisa Adams, Operations Manager (LA), 
Allan Brett, Susan Couchman, Jennifer Gyebi-Ababio, Barbara Kenway, Daryl Phillips Chair Person and Paul Webster.

	Apologies for 

Absence:
	Philip Abraham, Elaine Austin, Laurence Barton, Maureen Barton, Jerald Bernstein, Colin Blakebrough, Juliet Boughton, Lorraine Brett, Howard Buckland, Patricia Buckland, Karen Cahill, Peter Cooper, Susan Couchman, Evelyn Dalton, Maurice Day, Maria Di Maio, Tina Eldred, Sue Gilliat, Sue Harris, Vera Henriques, Wendy Jeffery, Jessica Klein Addison, Sandra & Royston Lambert, Donna Lee, Chris Mobbs, Sarah Ruggirello, Katy  Stafford, Arnold Stroud, Nova Tapin, Janet Thomas, Tracy Thompson, Nita Tribe, Sylvia Wiles, 



	Minute No.
	Minute
	Action


	1.
	Welcome
Leona Foster welcomed everyone to the meeting. LA sked all to sign the attendance register then the agenda for the meeting was circulated. 
	All to note

	2.
	Apologies for absence
Louisa Adams, operations manager said that she had made a list of members who had sent apologies for absence; there were no additional apologies for absence presented to the meeting.  All apologies for absence received to be noted in the minutes.
	All to note


	3.
	Approve Minutes of the last meeting held 22/07/25
· Approved
	All to note

	4.
	Matters Arising from Minutes of Meeting held 22/07/25
· PPG members to look at www.patients-association.org.uk
	All to note

	5.
	What are the PPG aspirations?

LF asked if any of the PPG members had taken a look at the patient-association.org website, no one had , therefore LF informed all members that they should look at the government PPG website (www.paitients-associations.org.uk) for guidance and inspiration for what is expected of a patient participations group. Daryl Phillips asked what sort of things the practice could help with.  LF proceeded to confirm how the PPG had helped in previous years, Family and Friends Test, in spring and summer months clearing rubbish from the lawns, parking outside the practice having red lines installed.  Other ideas would be coffee mornings in line with charities, like Macmillan, breast cancer awareness, dementia. DP also mentions St Clares Hospice.
	All to note

	6.
	What the PPG can offer Forest Practice

DP asked if notification would be required.  LA confirmed that DBS checks would be required for the Family and Friends test, once completed then you can come into the surgery any time but would be advised to avoid 11.30 - 14.00 as we do not have clinics at this time, and the waiting rooms may be empty.  LF mentioned that if they were thinking of a coffee morning then this would need to be organised, so we could advertise to patients in advance.  LF also confirmed this would not be advisable until the spring. 
	All to note


	7.
	Update covid and flu vaccinations Autunm 2025
Flu & Covid Vaccinations were administered from October 25 by the BWC team, completing the care homes and housebound patients. Station Road was also offered at a venue which local patients found beneficial.  LF also advised that if you had not had your flu or covid vaccination then this can still be booked at BWC and they are still happy to receive drop in.  LF advised that patients should not use local pharmacists are they are not aware if patients are entitled to any additional vaccination ie Pneumonia or Shingles.
	All to note

	8.
	Staff Changes

As confirmed in the previous minutes LA reiterated that Madalina Bococ our new Health Care Assistant had started in August 2025 working Monday and Friday.  The 2 new registrars Dr Bhat and Dr Datta also started with us in August 25 for a 6 month period. Our new Salaried GP Dr Namasivayam (Lakshmi) started with us in September working Tuesdays, Thursday and Fridays. LA also confirmed there were no changed in the reception or admin teams.
	All to note

	9.
	Changes to NHS England and locality in West Essex

· NHS England are cutting costs and reverting to locality regions.  They are realigning the health and social care.  Hertfordshire and West Essex ICB will be dissolved, and we will be forced back into Greater Essex which cover up and including Southend.  We left Greater Essex 22 years ago. NHS England are looking to lose up to 40% of staff.
· As per NHS directive we have moved over to total triage system assisted by eConsult from the 1 October 2025 the way to contact the practice and book an appointment has changed to align with the new NHS modern general practice model of total triage. You will need to submit a request online via our consultation service eConsult. If you are unable to complete an eConsult please call the surgery and speak to a receptionist who will complete an eLite on your behalf. Once received by the practice this will be triaged by a clinician.  For more information, please visit our website. www.forestpractice.co.uk

	All to note

	9.
	Any other business
· NHS App – LA reminded everyone that we needed to spread the word regarding the NHS App, the NHS app is designed to link your doctors and hospital information, we have noticed hospital are not always sending letters for confirmation of appointments, these letters can be found on the NHS app, if you have the notifications turned on anything new added to the app will be notified to you.  LA advised that if you have the NHS app you can only see medication that is due and will not be able to see medication not due or medication that you have had as an acute, these can be seen and requested via your SystmOne login. - The NHS App gives you a simple and secure way to access a range of NHS services.
· Paul Webster completed his presentation on Dementia
	All to note

	9.
	Date of next meeting  

The next meeting will be held 11 February 2026 12.45pm with Nurse Leona Foster & Louisa Adams at Pyrles lane surgery

The meeting ended, there being no further business.

Louisa Adams and Leona Foster thanked everyone for attending.
LA to write minutes and circulate to PPG members.
	All to note, 

LA




Louisa Adams, PPG minute-taker 

11 November 2025
Minutes of PPG meeting 22.07.2025

