FOREST PRACTICE, PYRLES LANE LOUGHTON.
MINUTES OF PATIENTS PARTICIPATION GROUP (PPG), 12:45m 

TUESDAY 10 February 2026
	In Attendance:
	Nurse Leona Foster (LF), Louisa Adams, Operations Manager (LA), 
 Jerald Bernstein, Evelyn Dalton and Nita Tribe.

	Apologies for 

Absence:
	Philip Abraham, Elaine Austin, Laurence Barton, Maureen Barton, Colin Blakebrough, Juliet Boughton, Lorraine Brett, Allan Brett, Howard Buckland, Patricia Buckland, Karen Cahill, Peter Cooper, Susan Couchman, , Maurice Day, Maria Di Maio, Tina Eldred, Sue Gilliat, Jennifer Gyebi-Ababio, Sue Harris, Vera Henriques, Wendy Jeffery, Barbara Kenway, Jessica Klein Addison, Sandra & Royston Lambert, Donna Lee, Chris Mobbs, Daryl Phillips Chair Person, Sarah Ruggirello, Katy  Stafford, Arnold Stroud, Nova Tapin, Janet Thomas, Tracy Thompson, Paul Webster. Sylvia Wiles, 



	Minute No.
	Minute
	Action


	1.
	Welcome
Leona Foster welcomed everyone to the meeting. LA sked all to sign the attendance register then the agenda for the meeting was circulated. 
	All to note

	2.
	Apologies for absence
Louisa Adams, operations manager said that she had made a list of members who had sent apologies for absence; there were no additional apologies for absence presented to the meeting.  All apologies for absence received to be noted in the minutes.
	All to note


	3.
	Approve Minutes of the last meeting held 11/11/25
· Approved
	All to note

	4.
	Matters Arising from Minutes of Meeting held 11/11/25
· None
	All to note

	5.
	What are the PPG aspirations?

LF explained PPG members how the PPG works for other practices around the country, idea how to raise funding for the practice. Confirmed what support we received with our Family and Friends survey.  Results are sent monthly to NHS England. LF explained that  from our patients previous generosity of funds we had purchased new equipment.  Any member of the PPG who would like to help with our Family and Friends survey would require to be DBS checked.  Please email LA separately if you wish to have a DBS to assist the practice. LF recommended again that the look at the PPG website www.paitients-associations.org.uk for guidance and inspiration for what is expected of a patient participations group. 
	All to note

	6.
	Leona Update Covid Spring 2026
LF confirmed that the Winter Flu and Covid vaccinations had been a success and these will continue to be completed at Buckhurst Way Clinic.  Buckhurst Way Clinic had rented Station Road to do some local additional clinics, and this would continue.  We have also been advised by NHS England that Spring Covid vaccination will be offered to those over 80 years old.  We are currently waiting for guidance when these will commence. 
	All to note


	7.
	Staff Changes

As confirmed that as we are a training practice, as of February 26 we have 2 new registrars Dr Nauzer and Dr Easwarthasan. Dr Bhat and Dr Datta has now left the practice.  LA also confirmed there were no changed in the reception or admin teams.
	All to note

	8.
	eConsult update

LF confirmed that Triaging system using eConsult was working well. Average eConsult requests received are up to 200 on a Monday estimation of 500 a week.   Triaging clinicians are sending patients to the appropriate clinician ie Paramedic, Pharmacist, Advanced Nurse Practitioner at Buckhurst Way Clinic, Specsavers, our in house clinical support First Contact Practitioner (physio) and Pharmacist allowing  GP’s at Forest Practice to deal with more complexed cases and frailty patients.  Patients who are unable to complete the eConsult can still contact the practice where a receptionist will complete an eLite on behalf of the patients, this will be triaged by the triaging clinician the same as an eConsult.

	

	9.
	Changes to NHS England and locality in West Essex

· NHS England are cutting costs and reverting to locality regions.  They are realigning the health and social care.  Hertfordshire and West Essex ICB will be dissolved, and we will be forced back into Greater Essex which cover up and including Southend.  We left Greater Essex 22 years ago. NHS England are looking to lose up to 40% of staff.
· We are still waiting for confirmation of who we will be responsible to.
· Our current ICB staff are still waiting to find out if they still have a position in the new region.

· Essex Health Authority have confirmed we will receive the same funding for the following conditions Diabetics, Heart, Frailty, Leg Ulcer Dressing.

· East of England - has confirmed the funding for the RIS (Rapid Intervention Service) would be discontinued from 31/03/26.  The RIS was a paramedic who would complete home visits when requested by our clinical team for patients who needed urgent care able to complete bloods ECG onsite and avoid a patient being omitted to hospital. 

	All to note

	10.
	Any other business
· Repeat Prescriptions – JB asked if prescription were automatically issued.  LF advised that all prescriptions need to be requested, a written request via the patient, their designated pharmacy or online by SystmOne or the NHS App. LA confirmed that the NHS App will only allow you to order a week before and restricts visibility of your repeats until they are due.  Some DOAC medication like Edoxaban and Apixaban may be scheduled to be dispensed for a few months, a text message will be sent to a patient confirming when to collect from there designated pharmacy.
	All to note

	11.
	Date of next meeting  

The next meeting will be held 7 July 2026 12.45pm with Nurse Leona Foster & Louisa Adams at Pyrles lane surgery

The meeting ended, there being no further business.

Louisa Adams and Leona Foster thanked everyone for attending.
LA to write minutes and circulate to PPG members.
	All to note, 

LA




Louisa Adams, PPG minute-taker 
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