FOREST PRACTICE, PYRLES LANE LOUGHTON.
MINUTES OF PATIENTS PARTICIPATION GROUP (PPG), 12:45m
TUESDAY 15 September 2026
	In Attendance:
	Nurse Leona Foster (LF), Louisa Adams, Operations Manager (LA), 
 Jerald Bernstein, Lorraine Brett, Juliet Boughton Evelyn Dalton and Paul Webster.

	Apologies for 

Absence:
	Philip Abraham, Elaine Austin, Laurence Barton, Maureen Barton, Colin Blakebrough, Allan Brett, Howard Buckland, Karen Cahill, Peter Cooper, Susan Couchman, Maurice Day, Maria Di Maio, Tina Eldred, Sue Gilliat, Jennifer Gyebi-Ababio, Sue Harris, Wendy Jeffery, Barbara Kenway, Jessica Klein Addison, Sandra & Royston Lambert, Donna Lee, Joanne Makin, Chris Mobbs, Daryl Phillips Chair Person, Vera Ramasawmy, Sarah Ruggirello, Katy Stafford, Arnold Stroud, Nova Tappin, Janet Thomas, Tracy Thompson, Nita Tribe, Claire Walker and  Sylvia Wiles.


	Minute No.
	Minute
	Action


	1.
	Welcome
Leona Foster welcomed everyone to the meeting. LA sked all to sign the attendance register then the agenda for the meeting was circulated. 
	All to note

	2.
	Apologies for absence
Louisa Adams, operations manager said that she had made a list of members who had sent apologies for absence; there were no additional apologies for absence presented to the meeting.  All apologies for absence received to be noted in the minutes.
	All to note


	3.
	Approve Minutes of the last meeting held 10/02/26
· Approved
	All to note

	4.
	Matters Arising from Minutes of Meeting held 10/02/26
· None
	All to note

	5.
	Essex ICB
· Triage - LF explained that the introduction of Triage (online appointment requests) which all GP practices have moved over to as part of the new government guidance requires us to be open Monday to Friday 08:00 – 18:30 and had added pressure to the clinical team. Patients are no longer waiting to see if symptom improve over a few days, will complete an eConsult as soon as they feel unwell.  With the hot summer we had an increase of patient eConsult enquires. The clinical team have noticed an increase in late eConsult’s coming in between 17:00 and 18:30 indicating a child is unwell.  We have a duty of care to see Children and the clinician dealing with our emergencies often has to stay late completing all the eConsult enquiries. With the new Triage system of booking appointments, the clinical team feel they are therefore dealing with reactive medicine rather than proactive medicine which would be what a patient needs.
· Transition to Essex ICB – As from April 2026 we moved over to Essex ICB the transition has been hard but proactive.  Northeast Essex ICB Primary Care underestimated work and lack of resources that had been lost through the transition. Due to 40% decrease in NHS management teams, we have lost vital staff liaison within the ICB to assist with queries relating to patient care. This has also delayed some payments to practices which has just been rectified.
· Vision of NHS England – The vision of NHS England was to have all the neighbourhood teams (GP surgeries/Care Coordination Centre (district nurse)/Rapid Intervention Service/Social Care) run ibn alignment with local councils. .  This proposed local merge local councils Epping Forest Council, Harlow Council and Bishops Stortford Town Council is no longer occurring therefore we are unsure of the future of the neighbourhood plan within our area and impact on Health and Social Care.  
· Additional Meeting Locally – LF confirmed that the local practice meet on teams early every Thursday AM to discuss issues arising through the community.

· Third Party Cerner – this was a system allowing us to see results of patients when attended Whips Cross Hospital, Barts Hospital, Royal London Royal Free.  Since we have moved to Essex ICB, we are no longer able to see patients results for bloods scans etc.  We are asking patients use Princess Alexander Hospital, Rectory Lane, St Margarets Hospital, Waltham Abbey Clinic or Ongar Clinic if availably when booking on swift queue.  If you change your form and go to the Drive to have your bloods, we do not get many of the blood results back therefore having to ask patients to re do their blood test.

· Funding – As we have moved to the Essex ICB, we are waiting to confirm what funding, and services will be available from the next financial year April 2026.
	All to note

	6.
	Vaccinations
LF explained that over the last 2 years NHS has introduced the RSV vaccination (Respiratory Syncytial Virus) for age cove 75 – 80, pregnant women or high-risk patients.  In 2025 this was previously only offered to patients just turned 75 and 80 – 82 years old. Patients who have not been vaccinated and catch the virus, 50% of them would need to be hospitalised and 60% would end up in intensive care and may not survive.  Due to the increase demand our Health Care Assistant has increased her hours so we can dedicate a clinic to Adult Vaccinations allowing us to administer the RSV, Shingles and Pneumonia in these clinics at 5-minute intervals instead of in a usual clinic of 15 minutes appointment.
Flu and Covid vaccination will be carried out by the PCN (Primary Care Network) team from Buckhurst Way Clinic and our Station Road Branch, booking links will be sent to our patients to book.
	All to note


	7.
	Staff Changes

LA confirmed that as we are training practice, as of August 26 Dr Bhart registrar has returned to the practice and registrars Dr Nauzer and Dr Easwarthasan will be with us for a further year. A 4th registrar will be joining the practice later in the month and a new salary GP will be starting on October 26.  LA also confirmed that we have 3 new receptionists, Tess, Kathy and Emma, we also have new administrator, Duncan, who has replaced staff that has left.
	All to note

	8.
	Any other business
· Ear Care – We no longer Ear Syringing as a NHS service.  We have been advised by the BMA (British Medical Association) and our insurance that we are no longer able to offer Ear Syringing due to ear damage.  Patients are advised to use ear drops or seek Microsuction via a private clinic.

· Family and Friends – we are currently receiving 10 completed slips a month, all positive feedback. We also get an monthly update and feedback via e-consult which is helpful. 
· No Adverting of new GP Contract – this was implementing more on the day appointments, patients to make requests via online application (eConsult) and additional clinical team to be employed to assist with appointments ie pharmacist, Advanced Nurse Practitioner and Paramedic all to be employed by the GP or PCN.
	All to note

	11.
	Date of next meeting  

The next meeting will be held 23 February 12.45pm with Nurse Leona Foster & Louisa Adams at Pyrles lane surgery

The meeting ended, there being no further business.

Louisa Adams and Leona Foster thanked everyone for attending.
LA to write minutes and circulate to PPG members.
	All to note, 

LA




Louisa Adams, PPG minute-taker 

15 September 2026
Minutes of PPG meeting 15.09.2026

